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- Collins, D. (2012). Business ethics: How to design and manage ethical organizations (p. 592).
Hoboken” eNJ NJ: Wiley.
- Crane, A, Matten, D., Glozer, S, & Spence, L. |. (2019). Business ethics: Managing corporate
citizenship and sustainability in the age of globalization. Oxford University Press, USA.

- Melé, D. (2019). Business ethics in action: Managing human excellence in organizations. Bloomsbury

Publishing.
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Only the central theme of the course is suggested, the teacher is free to choose the content of the texts to be
given to students. Texts should be between 200 and 400 words long. Hence, each unit needs to be dealt with
over 2 sessions with 45 minutes devoted to content and 45 minutes to language and grammar structures. It is
worth noting that teachers should choose content that adds real value for the students so that they connect
previously acquired concepts in Arabic. Most of the selected unit topics have been taken from the bibliography
shared at the end of the document.
The course is designed for students of the Faculty of Economics, Commerce, and Management Sciences. This
course is an introductory course that aims to acquaint students with the business world and vocabulary. During
the course, students will be taught the correct vocabulary and grammar structures for specific ask. The course
contains activities that simulate real-life situations that students will be facing in the future. The course intends to
develop students’ confidence and fluency in using English in specific contexts. The course is made up of 1
semester with 12 seminars, each seminar is 1Th30.
Lglall daudl bylall
All the lessons of 1st and 2nd year are introductory lessons that acquaint students with Business English
vocabulary. It is important that students develop understanding of the basic concepts related to their fields of
expertise, namely, Economics, Trade, Accounting, Management, and Finance. For further achievements,

extensive readings will be given as assignments at the end of each unit

Balll giza
- Company structure
- Leadership and group dynamics
- Business Ethics

- Describing charts, diagrams, and tables
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- Decision making

- SWOT Analysis
s el ipaedil] A2l
2l
37. Guffey, M. E., & Seefer, C. M. (2019). Business English. Cengage Learning.
38. lan Mackenzie. (2006). Professional English in Use. Cambridge University Press.

39. lan Mackenzie. (2008). English for the Financial Sector. Cambridge University Press.

40. Simon Sweeney. (2019). English for Business Communication. Cambridge University Press.
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— Daft,R. L. (2015). Organization theory and design. Cengage learning.

— Henry Mintzberg. (2005). Structure et dynamique de 'organisation. Edition d’organisation. Paris.
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- Eynaud, P, Alban, D., Malaurent, J., Richet, J. L., & Vitari, C. (2019). Information systems management:

Governance, urbanization and alignment. John Wiley & Sons.
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Laudon, K. C,, & Laudon, . P. (2004). Management information systems: Managing the digital firm.
Pearson Educacién.

Madjid DAHMANE. (2006). Systéme national d'information économique. CERIST. Alger.

Reix, R, Fallery, B, Kalika, M., & Rowe, F. (2016). Systémes d’Information et Management des
Organisations-7éme édition.

Rosa ISSOLAH. (2005). Management des systemes d'information. OPU. Alger.
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- Guide, A. (2001). Project management body of knowledge (pmbok® guide). In Project Management

Institute (Vol. 11, pp. 7-8).
- Josephe Heagney. (2011). Fundamentals of Project Management. Fourth Edition. AMACOM: American

Management Association.
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Dessler, G. (2011). Human resource management twelfth edition. Pearson International Edition.

Peretti, ]. M. (2020). Gestion des ressources humaines. Vuibert.
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- Banerjee, B. (2015). Fundamentals of financial management. PHI Learning Pvt. Ltd..
- Bose, D.C.(2011). Fundamentals of Financial management. PHI Learning Pvt. Ltd..
- Chandra, P. (2017). Fundamentals of financial management. McGraw Hill Education.
- Conso, P.(1967). La gestion financiére de |'entreprise (Vol. 9). Dunod.

- Vernimmen, P. (2009). Finance d’entreprise,-e 7 édition”. Editura Dalloz, Paris.

97

syl

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



RPIE S P RO |
it pedaidl Busg
el Ml olaas s 3ol
4o
2:Jalall
Gagsaz ipelaill laes
el 8 lal
iilaaz ol Byl 2alaal) 4 JsLudl 3 @ Semtlly Lol sl e Sl 52 Logas oliall 1a e Sl
1o ) St oz Ly Bl Al (o LW e
Balyl) il Al 95 5Lasl -
At Alyol) Conlill Aall ez iy -
Loyl Olasiael sLidl -
Lilbas! Lol Judoes =
celiasdl ¢ glall o dl Az iin A uglally dagy bl Ca)lally Lale Ul (oS o cumy tugdlall Adcud | 3Ll
sl olaas
2Bl sgizma
slmar o) 3ad Bealal palio :Jo¥l somll -
ol sl -
Olaadd) § Gulall ¢ lgsl iedldl el -
edilly glall SLie il Il Hell -
g bl Lolall bl Hemll -
Llgdall e Anlall i pesladl yemll -
Lilias] bl Jabns bl ssxll -
Sl il duais el jpell -
sl JLesily 8nlmall ol 3390l 83WLT Joian alisy SLp olomial + yainn s el Bsslo
s
Esbl 5l s e duslas! icupad Al ShLA sld Js s Bylo¥1 § el Gybo ((2006) <oy Logl -
Apdgaadl dgyall ALl ¢ sl
Bagall Sl s Ades Ruprss solie (ualall Bipml § Rngall Jlas] clalal (2015) (Jowls sz -
Zuogaadl pall BSLUT alall B33 s« sl e B Gl s a3 utndl

98

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



les qistlly 21l Aualall G5l 513 < silly @I lall il (2000) (Sl olas) < ploaid sale -
Oyl
Auspaadl (Sall 2K Anlall By Sl ez (2009) olsle G pllas -
- Lehtonen, R, & Pahkinen, E. (2004). Practical methods for design and analysis of complex surveys. John
Wiley & Sons.

- Mathers, N.|., Fox, N.J., & Hunn, A. (1998). Surveys and questionnaires (Vol. 1998). NHS Executive, Trent.

99

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



RPIE S P RO |
SLaSTw] spdaill B
Jlee¥ Hgils :aalLl
02 ;o
02: Jalall
Gagsaz ipelaill laes
PP [ RPY
Lealaty Jlae¥l oda S 5 asetll 9 slatiadl] g 5Lt olazd¥l A ii¥l 515 (p bl lalias § Jles¥l 5yl
Az ) ddloal caads QWL g (2puaadl g 2pmaanll) Aogilal) Ueluald Lombio (o520 Bg N 9 a sy o0 Audy 053l
s Jlee¥l 0gild By Bai> § vy 1da IS JLee¥1 8518) § i I Jlee¥l Ul (0 1080 Eia> Lo 5 5 (g
gzl @ bsaudl (e gs cuilszdl IS (o dde Bylaudly
Lollall dacudl dylatl
& b gz Jo¥) Biadl § duys Lo sa9 Lpield Agild als 1 065 ol el e iy Jles¥l 09318 (Somd ia]
Jles¥l 0538 § (oys B Lo e Lo iz J) Ml 058 JUy 9 (o) 093l 9 0glall J5all ) cntadl Ul
¥l adl @ duys W MeSa o5liacly
Balll gizma
saball cgubadl e e paibastl deall g 4 kol Al sLadl calisll casyladdl i Jg¥) jemll -
LyLall 3lodllmtdl i8S, a1 A Leall Jlae¥1 g 5lmtll Ogilall 3 Auwsladl CBylall 1 LNyl -
SBY1 Ay dady 9 :Jles¥l 0938 3 awlaol Hama syliaels Hladladl 0938 § dwladl Caylall il Hemll -
81zl 9 bilagall Cus o Aebogoetll B L) dla 235U A g3l
gl 28 S g Slilesall 9 Logyddl ilonsel) 5 sLatiedl] g 8yletll Jogaid Apalaiall L1111 55zl
Aol Jloc¥ly 8 yuslnall gm0l 00 39dl B3I Jutma olisg il Olmie] + ot ousdss | 4yl
:Eg-bll
el g Juall glll Glzall ggslall -
il g Juall gyl Slatiadl 0gils -
&bl plntll A di¥l 0gils -
SRl (Sl o JUH pgslall -
Al gl sls (Audlll 0938 754 ((2012) copues bolgyd -

Sl 08 G ddasll alegdall lgas g lidl 0gslaN (3 Jlga¥l i, 4 ((2008) « Juungd Asls -

100

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



- Cheeseman, H.R. (2004). Business Law: Legal, E-commerce, Ethical, and International

Environments. Prentice Hall.
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- Understand and analyze any document dealing with the fields of study.
- Develop critical thinking skills related to analysis and decision-making.
- Develop written skills in business contexts .

= Acquire a high level of knowledge of business concepts by using correct vocabulary and phrases for their

specific tasks.

- Develop greater verbal fluency for face-to-face business situations.

Agllal) daeud! ylall

Students must have successfully completed the lessons of S1, S2, S3 and S4. They should have developed a

strong understanding of the basic concepts related to their fields of expertise, namely; Business, Economics,

Management, and Finance as well as improved their verbal communication skills.
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Business Environment
Principles of Managerial Accounting
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Management Skills
Project Management
Human Resources Management
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— A Littlejohn. (2008). Professional English Company to Company: A Task-based Approach to business
emails, letters, and faxes. Cambridge University Press, 4™ Edition.

— Business, I. (2006). Intelligent Business Coursebook: Intermediate Business English. Pearson Longman.

— D.BakerandR. Clark. (2011). Oxford English for Careers: Finance. Oxford University Press.

— lan Mackenzie. (2008). English for the Financial Sector. Cambridge University Press.

— lan Mackenzie. (2010). English for Business Studies: A Course for Business Studies and Economic Studies.
Cambridge University Press, 3 Edition.

— J.Schofied and A. Osborn. (2011). Collins English for Business: Speaking. Harper Collins Publishers.

- Simon Sweeney. (2019). English for Business Communication. Cambridge University Press.

- Simon Sweeny. (2002). Professional English: Management. Pearson Longman.
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Dumoulin R. ez a/ (2010). La Stratégie de A a Z : 350 mots pour comprendre. Dunod.

Helfer, ). P., Kalika, M., & Orsoni, . (2019). Stratégie: Le manuel du management stratégique. Vuibert.
Henry, A. (2021). Understanding strategic management. Oxford University Press.

Johnson, G., Scholes, K., & Fréry, F. (2000). Stratégique. Publi-Union.

Laurence Lehmann- Ortega et a/. (2005). Strategor : Politique générale de |'entreprise, 4eme édition, Edit.
Dunod.

Mintzberg, H., Ahlstrand, B., & Lampel, J. B. (2020). Strategy safari. Pearson UK.

Saloner, G., Shepard, A., & Podolny, J. (2005). Strategic management. John Wiley & Sons.
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Baglin Gérard er a/ (2001). Management industriel et logistique. Economica.
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sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



oesbad | s gl
Bsolaol + paaid| B
aloLad! Bagal 5yla) s BalLI
4 o I
2:Jelal!
Gagsaz ipelaill laes
pdad! IRy
2800 (pe 4iSad e Slad Alalidl 535201 551319 535l Auolidd) eualall las (o cllladl (xSas 1) uleall 1 o
(UM (e LElgal plaseil 248 Sy dlaladl a5l 8l0) Gaddas 44,8
LS5 alinn J Foungs Loasies 5y cBasmlly Balaill qualall calins e lladl cayyal -
‘aglonlung Laslyy eal e 8yailly Bogtl 85l5] agian sshaty Bl e LY (oo Adlall (nSas -
gzl USLie Jood Lal dtietiao] 80§ aady Bagedl cpaumet) Radserad) ilgo¥ll el e Adlall Cavyas -
Leaaddas 24,85 Lean allasy "Lodi A 5oyl s S5 lue e Adlall Casyai -
aailly Bagzell 35lamg dllall Bagadl dalasl de dllall Casyai -
tauglall dacud | dylatl
Aalasdl casillygy pewddl casllsg o Jlee¥l 8yla) clwluls 280 e bl 068G o
Balll gizma
Waladl Bagll Bylalg Bagmll (sualio Jse i ¥l somll -
AoLad) 39t 8559 gyl Jouadl LN sl -
Bagal] Azl 8ylo) Il jemll -
Silalas¥ly catllsoll Bagadl 5yla] allas il Il jell -
AeLatl agtl 8515 Budas twalsdl joxll -
Bagadl IS elidy Julomi tealad] so=ll -
Quality Circles 5332l wilal> taylud| o=l -
z 3leidly el SIXSIGMA Lozzius Ziae :cyalill ol -
seailly B9l 351529 7 3las alill Hezll -
Aol Jloc¥ly 8yuslnoall geimll 0360l 8oLl Jatas (ulisg il Oleie] + petuns oS il 4dasbo

:c-‘e-bl‘

108

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie




o9y me ] e o coyal "zl Ay cealaially 8y lo¥1" ALl 8g2d) .(2009) .z a9 ez cola] -
il ) Sl

BEVES PUREINI ELINES] Haad €Y " adatdl Loy i - bl - poall” AaLall a9l 5)10] .(2019) .o caly -
pazd) GLSH @Ile 9007 93 Jsalidl clillatag Aeladl Bagzel 5y15) .(2008) 1 ccudasedly c.cd (el -
asilly sadlls deldall Jilg s cladaty epalis :alelid! Bagxll 5))5] .(2004) 1.0 Bag> -
s Al caiealls il ,Sall s AloLadl 3gll 3,15].(2009) L 5 colaml -

- Boeri, D. (2003). Maitriser la qualité: Tout sur la certification et la qualité totale, Les nouvelles

normes ISO 9001 v. 2000. Editions Maxima.
- Charantimath, P. M. (2017). Total Quality Management. Third Edition. Pearson India Education.
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-  DoucetC. (2005). La qualité, Presses Universitaire de France.

- Weil M. (2001). Management de la qualité, Edition la Découverte, Paris.
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- Sabbaghi, A, & Sabbaghi, N. (2004). Global supply-chain strategy and global competitiveness.

International Business & Economics Research Journal (IBER), 3 .(7)

111

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



R

112

oesbad | s gl
it pedaidl Busg
e 4B gz 35U
5 1o
2:Jelal!
Gagsaz ipelaill laes
R ITE] [ INVY
AR PONL RS 3N (00 JRPVTE PESESPL EN IS I ES PEDPR AP FION-L E DETP VO VE{JONE FRES|
I
Lleatad G laa¥ly peadll 248l ey Aol dwldl cealally s LY -
A3l Syiua e Feadally ol oY 2l859 @uaddly Ayl cilblids aLall de 8aal -
Byl sl CBlualll sy Loy Al @ 51,80 3lasl e Bacludly cilalagdly mibaill guuas Je 3yuall -
Lol Calizeny Bungall A ppaatll @bjlell slacly bdasedll toslias Lol @Sl -
gllal| Aapud | dylall
Elakeadl gy o !l Asolmn ducadll s
Balll ggizma
Brvomi| - W-{N QUESPRA P ISYPS (R
Slagall st Aslpll (Gl He=ll -
z o 2 ppuanll ) eyl -
Shetleadl & paaall 2ll) sl el -
rogeitld a2kl tueliedl jemll -
ol end i geolud! Hemll -
5alall a>g)iladl ol -
Aol Jlac¥lg 8yuslnall gm0l 00 39dl B3 Jutma olisg il Olomie] + ot ousdss | 8yl
:t?")l‘
Sl LS g die ¢ ndll 248l5a ((2018) cdozma s d -
St sl Slegdall lans « puwdl Wlad 81l puaall @bslell ((2017) coame wsSyd -
Shadl bl slegdall Olgas  padll Adle ] J5a ((2011) (AL alaias cGlsazhas -

- Gerd Peters. (2008). Contrdle de Gestion : Méthode et technique principales. Versus verlag.

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



- Héléne loning et al. (2013). Contrdle de gestion: des outils de gestion aux pratiques organisationnelles.
Dunod, Paris.
-  Merchant, K. A, & Van der Stede, W. A. (2007). Management control systems: performance

measurement, evaluation and incentives. Pearson education.

113

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



oesbad | s gl
it pedaidl Busg
ol 75l o9 a2 5L
4 im0l
2:Jaladd
) (6 + (g g ddail] Jas
udal laal
sda Gubas Bb einn WS sl goyde goasl Add=dlly Lpladl Sluhull Jedy le dumy 5lms] ] B
5l g9,al (paiatl) bl U8 e dparasat )8 ) Ygumg il iy sl
tasglhall dicud | dylatl
Slias elasl auladl il Bolas Lylal Luad ol 5ls) (Jlee¥l 5)15¥ Jsue elall el Lzpn
AT
Balll gima
Soaing 9,4kl 8,508 dumt] Jloe¥l Lalaies aisgg «Sliwd calya) cums L Slae] (10 £9,dw Soi Aulys @
£1275 & )l3sdl SLaN 389 6 lms (oo eueiil) pyiaiesg Jles¥l liyal> of 25¥glall 1o Aadl e cins
g3lazdl glhad S (e Jios Bgeuy Jaumlly aalall (e A52i0 liy99 aLY Wbl join9 4SLAwy eulais @
/85l Aypae /omanlmll elpsedl /clgndl ¢ Uas) Mie 2l didl et Bous of ddyg S bl (£leixly
(o e badl b3l /aua LY Sl ll /o las¥l oS, /ol ¢ lhs /acluall 00
Anlin Auilas] bl aelsd Lad) Jadd 18y Laline audlen i @uad s Sliyg of pasazill 3395 ®
O REDNPS S WIS JEh'[F- P PEST DYV | FCN [ VR WES
Aoslly yloge 9 3liwl Bl ) cims oe 5,8 slely Gliage a2 @
B ludl 3slas el il 389 Llilmsy 2y0lazdl yalls of slatsl > Al @
Apaglanll slsll paay b delud A ndas goly Slaily gpasas @
Jles¥1 839 ad sl 481 oty of Adle] claxt (021481 £9,d punsas  ®
polally aeuddl 9 Asbazd¥l aglall Glaw @ Aoy ke YIS Jy> wilmaiw! dblawe oluwly alall e
Ayl
otuns (i3 sppeddl] Adyslo

114

sl agleg dylmtlly 25Latd¥ aglall 8/-C8)lall-tyua oy J3LAS) Aaoler : Al
2024/2023: daalat! diudl (o228T) Jlas¥1 8, 15) : Ll sl gie



ool 2 guluud!

4 LaSiw : pulaid| Busg

bledl Jiloes s 3oL

pARVOEN |

2:Jelal!

Gagsaz ipelaill laes

PIPC] [ INVY

salslall clnes ol (aibas Adiaes 4 mewd & cola¥l suais Glasyl dedeall Slgsl @lad (o dlall (nSas

Bylall e dudally Laay oo LGzl o LA 105 (gte Loy Ausluazay|
Lol 5409 Lpalaiasl e lzag Gilias¥ | ulmall clgol (o dgaall @lad - -
Sy gl Al Syl Bumpin @lai -

s asglall Aadl dylall

ol elasly sl azdl e Ul (S

Balll gizma

Sligaall as e cldeall :Jo¥l Hexll

411 eeally ddasedl clagdasll i Ll sl -

ACP 2ulT o LS AL el Ol emed ]
AFC Silagdgrlly alall Joleall il ) ezl
MAFC suaill cilagdanlly oladl Joloetll : ualiedl gl
CA sosaiall Jelomall: pusladl samel
AFD gieatdl Jaleill igladl joll -
Aokl Jloe¥lg 8 s lomall gmem 1 (390l Balll Juae oling il bl + otus oS ]| 2l

syl
il (daga Hls caldaall Jud=s ((2021) « ol Houe g -
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Judd, C. M., McClelland, G. H., Ryan, C. S., Muller, D., & Yzerbyt, V. (2018). Analyse des données: une
approche par comparaison de modéles. De Boeck Superieur.

Judd, C. M., McClelland, G. H., Ryan, C. S., Muller, D., & Yzerbyt, V. (2018). Analyse des données: une
approche par comparaison de modéles. De Boeck Superieur.

Lebart, L., Morineau, A., & Piron, M. (1995). Statistique exploratoire multidimensionnelle (Vol. 3). Paris:
Dunod.

Miles, M. B., & Huberman, A. M. (1994). Qualitative data analysis: An expanded sourcebook. sage.

Miles, M. B., & Huberman, A. M. (2003). Analyse des données qualitatives. De Boeck Supérieur.
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- Understand and analyze any document dealing with the fields of study.
- Develop critical thinking skills related to analysis and decision-making.
- Develop written skills in business contexts.

- Acquire a high level of knowledge of business concepts by using correct vocabulary and phrases for their

specific tasks.

- Develop greater verbal fluency for face-to-face business situations.

(Lgllall daull 9ylall

Students must have successfully completed the lessons of S1, S2, S3 and S4. They should have
developed a strong understanding of the basic concepts related to their fields of expertise, namely,
Economics, Trade, Accounting, Management, and Finance as well as improved their verbal communication
skills.

Balll ggiza

Strategic Management
Budget Management
Supply Chain Management
Production Management
Total Quality Management

Business Letters
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